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One Parent Families Scotland is the national organisation for single parent families.  
Our vision is of a Scotland where single parent families are celebrated in all their diversity,  
are treated fairly and live free from discrimination and poverty.

We support family wellbeing; empower single parents with the right advice and information; 
enable parents to access training, employment, and education; and campaign to reduce  
child poverty and inequality. 

Our national services and family hubs in six local areas reach thousands of single parent 
families. We campaign for structural and systemic change alongside single parents who 
are experts in their dual role of caregiving and providing for their children. We take an 
intersectional approach, recognising that most single parents are women and that many 
BAME, disabled and young single parents face multiple structural barriers affecting access 
to services and opportunities.  

About One Parent Families Scotland

Ever since I have been 
in touch with One Parent 
Families Scotland, my life 
changed. I had someone 

to help my voice be heard, 
someone to support me 

when I’m unsure and 
feeling stressed  

and drained.

Single parent
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Single parents in Scotland

There are around 

144,000  
single parent families, 
making up 25% of all 

families with  
dependent children.

Single parents 
have the highest 

proportion of 
households in  
fuel poverty.38% of children in single 

parent families are in poverty, 
compared with 24% in  

other families.

There has been an increase  
in the number of single 
parents who are fathers  

from 10% to 12%.

68.5% of single parents  
are in employment with 
52% of these employed 

full-time and 48% 
employed part-time.

The number of single 
parents who identify  

as disabled has increased 
from 23% to 33%

9 out of 10  
single parent  

families are headed  
by women.

The average age  
of a single parent is  
39 years, and 1%  

are teenagers.

With savings twenty times 
smaller than UK average, 

single parent families have 
been among the most exposed 

to the cost-of-living crisis.

The financial wellbeing of 
single parents is declining, 
those in ‘serious financial 

difficulties’ rose from 23%  
in Oct 21 to 34% in Dec 22.

www.opfs.org.uk	 76
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Welcome to our latest annual report, looking back over the year at what we have done and how 
OPFS continues to support parents who face daily struggles, often on their own with no support 
network, consistently putting their children’s needs ahead of their own.

As we embark on our 80th year, we have been reflecting on the progress made in Scotland to 
support single parents and their children. While we celebrate these achievements, we remain 
mindful of the work still ahead to ensure every family can thrive.

As you read the report, you will see how our work is shaped, influenced, and inspired by the 
strength and resilience of single parents who are deeply affected by austerity, rising costs, and 
the ever-changing landscape of challenges they are forced to navigate. While the UK and Scottish 
governments have implemented several measures to provide cost-of-living support for those 
on lower incomes, the ongoing crisis continues to bite. It is crucial that all levels of government 
take further action to tackle rising costs and reduce poverty, ensuring meaningful and sustained 
support for those who need it most.

The optimism, strength and resolve shown by the families we support all act as the driving force 
behind everything we do. We are committed to developing OPFS services and policy priorities that 
are truly co-produced with parents—bringing together the expertise of our skilled practitioners and 
the invaluable insights of parents, who are experts through their lived experience. This approach 
ensures that OPFS is trusted by single parents and recognised by policymakers as the leading 
voice for single parents in Scotland.

We have continued to provide vital information, advice and support for single parents in a holistic 
manner, being available to work alongside parents on the issues that they have identified as most 
important.

Across the organisation, colleagues have worked collaboratively to share knowledge and expertise 
with one another and with our partners. Together, we work towards creating single parent friendly 
services and ensuring support is an integral part of how we do things in Scotland. 

The depth and quality of the work is evident throughout this report, providing funders and partners 
valuable insights into the work of OPFS.  

Satwat Rehman,  
OPFS Chief Executive

Navigating challenges, 
amplifying voices: Supporting 
single parent families
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My support worker 
goes above and beyond 

for us and supports 
me in our everyday life 
with budgeting, social 
interactions, housing, 

mental health, nutrition, 
shopping and just listens 
to what I have to say with 

no judgement.

Single parent



My life and the lives of my 
children have massively 

improved since becoming 
involved with OPFS. There 
have been opportunities 
to be involved in lots of 

short courses, which has 
boosted my confidence, 
and they keep you going.

Single parent



www.opfs.org.uk	 13

OPFS Activities in 2023/24

During this year,  
we have provided 

support to 7,659 
parents,children and 

young people.

Of this total, 3,680 parents 
received personalised support to 

address their challenges and build 
the confidence to better support 

themselves and their families. This 
includes 790 parents who participated 
in groupwork, as well as 1,191 children 

and young people who were directly 
supported through our local services.

By offering Financial Inclusion services, 
tailored Debt Advice, Income Maximisation, 
and crisis interventions, we have supported 

2,394 families, resulting in predicted 

gains of up to £3million in 2023/24, of which 
£1.5million was received in this year.

The National Advice  
and Information service to 

which includes our Lone Parent 
Helpline, Webchat, Email 

and Translation service has 
provided guidance to 2,079 

parents and 541 external 
professionals and staff.

1,408 families have 
been supported with crisis 

assistance (household 
grants, community grants, 

Turn2Us, Glasspool and our 
OPFS Christmas Appeal). 

The website was viewed 
303,000 times, and our 

support and advice pages 
had 122,000 users and 

191,000 views.

Our online tools are 
designed to connect and 
empower single parents. 
They include a self-help 
guide, ‘My Life and Me’, 

‘Single Parent FAQs’, a peer 
to peer Online Forum  

(340 single parents)  
and our Debt and Budgeting 

tool (5300 users). 
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Our person-centred one-to-one support 
for parents remains a core part of our 
work, ensuring the unique needs of each 
family are met. We adopt a whole family 
approach to our support, helping families 
define and progress towards their goals 
across the areas that families have told  
us impact them most.

Our range of group activities for single 
parents and their children includes 
structured group programmes co-
produced with single parents along with 
opportunities for children to engage 
in activities in their local community. 
Children make friends and parents often 
form important relationships that go 
beyond the group.

OPFS understands the value of digital 
inclusion, so we continue with our 
provision of devices and connectivity, 

Support for families

When I first came to  
OPFS as an asylum seeker, 

I was feeling depressed 
and dealing with all 

sorts of emotions and 
difficulties. OPFS brought 

back life to me. 
Single parent

whilst also supporting families to utilise 
digital resources in beneficial ways. This 
has included enhancing our own digital 
presence and promoting the resources 
that we have co-produced with single 
parents.

Our Scotland-wide freephone lone 
parent helpline and digital platforms 
continue to support thousands of single 
parents, providing up to date advice and 
information.

Face-to-face support is provided by family 
support teams who meet with families in 
their homes, at our local offices, and in 
the community. We also advocate for and 
support parents at meetings with other 
agencies such as schools, social work, 
health settings and with the Department 
for Work and Pensions.

14



Parents can access several types of 
counselling across all local services,  
with a standard offering of 16 counselling 
sessions available per parent. This year 
alone, 71 single parents have received 
a total of 862 sessions. Health and 
wellbeing support has also empowered 
parents to take positive steps toward 
making improvements in their daily lives.

Our pre-employability courses, which have 
supported 236 parents through locally 
based groups, have enabled parents to 
develop early employability skills, gain 
accredited qualifications, and rebuild their 
confidence. Parents are also supported 
to explore their current finances, 
understanding the positive monetary 
impact of employment, and assessing 
any financial considerations involved in 
pursuing further education. 

Partnerships have continued with Enable, 
Barnardo’s, Aberlour, Home-Start, local 
colleges and local authorities in Glasgow, 

Getting feedback from  
the callers or webchat 

saying we have really made 
a difference to their lives:  

I feel so lucky in finding my 
job at OPFS so rewarding.

Joy, OPFS Support and Advice worker

Dundee, and North Lanarkshire. OPFS 
Glasgow are working in partnership with 
Public Health Scotland and single parents 
to co-design and deliver a targeted 
‘parental employment demonstrator’ 
project for parents on a low income. 
This approach enables us to achieve a 
shared goal of reducing child poverty by 
maximising parental income. 

OPFS Edinburgh is working closely with 
The Edinburgh Trust (Turn 2 Us) and Fresh 
Start on a new grant making system for 
families. This project is looking to change 
the systems around grant giving, offering 
greater flexibility by extending long-term 
support and prioritising individual needs. 
The project recognises the importance 
of lived experience and self-knowledge, 
viewing these as essential ingredients for 
making informed decisions about types 
of support offered. Single parents will be 
actively involved throughout the 8-month 
design process.

16	 One Parent Families Scotland - Parents Guide

www.opfs.org.uk	 17



18	 One Parent Families Scotland - Parents Guide

The OPFS National Advice and Information (A&I) Service is designed to meet the specific  
needs of single-parent families, offering support through our multi-channel service, including 
our helpline, webchat, and the self-help resources available on our website, ensuring that parents 
can access support in the means that best suits them. The A&I service supports single parents 
and practitioners across Scotland by giving tailored advice and guidance on a range of topics 
affecting Scottish single parents.  By delivering both nationwide support and assisting in-person 
services within five local authority areas, we aim to enhance the health and wellbeing of  
single parent families and help reduce child poverty in Scotland. We provide advice and  
support for single parents throughout Scotland via:

Advice and information services

Our freephone Lone 
Parent Helpline

Information and advice 
content on the OPFS 

website, available 24/7

Our local and national 
social media channels

The OPFS Webchat, 
Support by Email and the  
‘Ask-a-question’ service

Online tools such as the 
Parent Forum, Debt and 

Budgeting tool and Single 
Parent FAQs.

In-person contact with 
local communities 

throughout Scotland.

•  �Dealt with 9,325 helpline, emails, chat, and web-based enquiries, providing information, 
advice, and support on a range of issues affecting single parent families.

•  �Provided knowledge and guidance to 2,554 people, of whom 2,079 were single parents.

•  �Signposted parents to OPFS online tools to connect parents with knowledge and guidance, 
including the online Support and Advice pages on the OPFS website, the Budgeting and  
Debt Planner tool, ‘Single Parent FAQs’ and the Single Parent Forum.

•  �Provided benefit calculations and welfare advice to parents, which totalled £2,576,958.71  
of estimated gains into the pockets of single parent households.

•  �Assisted with the distribution of in-house grants to support and assist parents struggling  
with the increased cost of living.

•  �Delivered 8 webinar sessions to practitioners in various fields, raising awareness of Child 
Maintenance and what practitioners can do to support parents who want to or are claiming 
Child Maintenance.

•  �Attended numerous events, such as local service open days, family events and community 
clinics, offering support and guidance to parents and professionals.  

•  �Added additional roles to enhance the service including a Community Located Advisor  
who is based in local communities to build awareness of OPFS services amongst parents  
and partner organisations.  We have also benefited from a dedicated Debt Focused Advisor 
who has been able to offer debt services to single parents throughout Scotland. 

•  �Continue to collect and highlight parent experiences which are used to inform and enhance 
OPFS policy and campaign work. 

During 2023/24  
our advice  

and information 
services 

www.opfs.org.uk	 1918



Our policy and advocacy work not only 
amplifies the voices of single parents 
in the fight for immediate change, but 
also contributes towards creating lasting 
systemic improvements that will benefit 
families for years to come. Our work with 
parents has highlighted some key issues 
this year which informed our priorities: 

·  �Absolute poverty: An increasing number 
of single parents have been contacting 
OPFS as they plunge into absolute 
poverty, driven by inadequate benefit 
rates and harsh policies like the two-
child limit and benefit cap.

·  �Working single parents and poverty: 
More than two-thirds of UK children in 
poverty live in families where at least 
one parent works. This is also reflected 
in the number of employed parents who 
seek our advice and support.

·�  �Benefit conditionality and sanctions: 
Since 2023, UK work requirements 
mandate lead carers of 3-12-year-olds 
to be available for up to 30 hours a 
week. This often leads to increased 
poverty, mental health decline, or even 
destitution for single parents.

·  �Housing insecurity and eviction risk: 
Single parents renting privately face 
a higher risk of eviction. The ongoing 
Local Housing Allowance freeze 
prevents automatic adjustments 
to reflect rising rents and worsens 
the housing affordability crisis and 
homelessness.

Policy and influencing

I never thought a few years ago when I was sitting on my 
couch feeling depressed that I would be where I am today 
with all the things I am involved in. I feel like I can make a 

difference to single parent families by speaking at parliament 
and being involved in lots of different participation groups. 

This also makes me feel better about myself and be a better 
role model for my son who’s really proud of me. 

Single parent

·  �Debt: The rise in the costs of fuel and 
essentials has resulted in single parents 
taking on more debt. A change in family 
circumstances such as a divorce, 
separation or bereavement often results 
in a debt burden for the parent with care.

·  �Judgemental attitudes: Stigma 
continues to be an issue for single 
parents. Negative stereotypes and 
societal judgments can impact their 
self-esteem and well-being. 

·  �Balancing work and Care: Due to 
their sole carer and breadwinner 
responsibilities, single parents face 
barriers in balancing paid employment 
with providing care for their children. 

·  �Childcare: The high cost and limited 
availability of flexible early years and 
school-age childcare continue to be 
significant barriers, hindering parents’ 
ability to balance paid work, training,  
and education.

·  �Mental health impacts: The cost-of-
living crisis is taking a significant toll  
on the wellbeing of single parents and 
their children.  

20
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Over the past year, single parents have 
grappled with economic hardships, 
housing instability, stigma and juggling 
work and care-giving. In response, OPFS 
has challenged judgmental attitudes, 
highlighted the need to remove the 
barriers to fair work, including securing 
accessible and affordable childcare. 
Our ‘Transforming Child Maintenance’ 
project, in partnership with IPPR and 
Fife Gingerbread, has evidenced that 
reforming the Child Maintenance Service 
(CMS) is vital so that it puts children first. 

We have campaigned to influence both 
the UK and Scottish governments to 
prioritise single parent families in their 
efforts to reduce child poverty. We need a 
fairer social security system that ensures 
single parents can pay for the essentials 
of life. Support needs to be put in place 
to help them survive the cost of living 
crisis whilst being able to access further 
education, training and sustainable 
employment options. Our campaign 
to highlight the injustice of the ‘young 
parent penalty’ in Universal Credit, which 
means parents under 25 years are paid 
a lower rate than older claimants, gained 
widespread support. We supported the 
End Child Poverty coalition campaign 
to scrap the two-child benefit limit in 
Universal Credit and the cruel benefit cap. 
We have worked with Close the Gap to  
set out principles that describe a system 
of childcare that promotes women’s  
socio-economic and labour market 
equality, advances children’s rights,  
and addresses child poverty.

Future Developments

Single parent families experience higher 
risk of poverty than average, including in 
employment. This has been intensified 
by the cost of living crisis. We want to 

increase awareness of the impact of 
the current economic system on single 
parents and their children through the lens 
of gender. Ending poverty must also go 
hand in hand with achieving a wellbeing 
economy through addressing systemic 
wealth inequality, tackling climate change, 
ensuring environmental protection and a 
just transition to net zero. Over the next 
three years, we will prioritise influencing 
the new Westminster government and 
the Scottish Government around future 
proofing, with a focus on big things that 
will make structural and systemic change:

There are five areas we think  
are important

1. �A Minimum Income Guarantee that 
guarantees all citizens an income 
sufficient to live on and ensures a basic 
standard of living for those in need.

2. �Universal basic infrastructure including 
key public services such as childcare, 
and holistic family support. Decisions 
about infrastructure that are made 
today invest in the social fabric of the 
future and will help shape the Scotland 
of tomorrow

3. �A fairer tax system which aims to 
distribute the burden of taxation more 
equitably, ensuring that everyone 
contributes according to their ability  
to pay.

4. �A just transition to net zero shifting 
from a carbon-intensive economy to a 
sustainable low-carbon economy that 
is fair, equitable and inclusive.

5. �A wellbeing economy which gives 
recognition and value to caring - paid 
& unpaid - in which the economy 
is designed to serve social, health, 
cultural, equity and nature outcomes.

OPFS offers a wide range of digital services to  
enhance our nationwide offering to single parent 
families and other related audiences. These include:

•  Our main website - just over 161,000 users. 

•  Our health and wellbeing website - My Life and Me.

•  �Communications across a variety of social media 
channels, with a focus on supporting single  
parent families. 

	 •  �X - 7k followers.

	 •  �Facebook - 4.7k followers.

•  �Digital engagement tools like live chat on our main 
website, which have provided another means of 
single parents accessing support and advice.

•  �Our e-newsletters. Over 3.2k subscribers receive 
relevant and engaging content direct to their inbox.

•  �Digital services embedded into the website to 
increase our engagement with single parents.  
These include:

	 •  �a peer-to-peer online forum.

	 •  �a debt budget planner.

	 •  �The OPFS podcast.

We continually monitor the content we publish  
online to ensure that it meets the needs of single 
parent families. 

Our digital services

www.opfs.org.uk	 2322
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•	 Advice UK

•	 Cattanach

•	 Charles Gordon Foundation

•	 City of Edinburgh Council (Capital  
City Partnership )

•	 Clyde Gateway

•	 Community Solutions 

•	 Cruden Foundation

•	 CVS Falkirk

•	 Dentons Charitable Trust

•	 Dr Guthrie’s Association

•	 Dundee City Council

•	 Turn2us Edinburgh Trust

•	 Fairer Falkirk

•	 Falkirk Community Schools 2008 Fund

•	 Falkirk Council

•	 George and Grace Thomson Trust

•	 Glasgow City Council

•	 Hugh Fraser Foundation

•	 James Wood Bequest Fund

•	 Lanarkshire Recovery Network

•	 Mental Health Foundation

•	 North Lanarkshire Council

•	 Poverty and Inequality Commission

•	 Public Health Scotland

•	 Robertson Trust

•	 Rotary Club of Broughty Ferry

•	 Scottish Government

•	 Swire Charitable Trust

•	 Tay Charitable Trust

•	 Tesco Community Grants

•	 The Bairdwatson Charitable Trust

•	 The David Family Foundation

•	 The National Lottery Community Fund

•	 The Northwood Charitable Trust

•	 The Promise Partnership - Keep the 
Promise Fund

•	 The R S Brownless Charitable Trust

•	 The W M Mann Foundation

•	 The W O Street Charitable Foundation

•	 The Walker-Shoolbraid Charitable Trust

•	 Unity Consulting

•	 W M Sword Charitable Trust

•	 Ward Family Charitable Trust

•	 William Grant Foundation

Thanks to all our funders, 
supporters and donors

The following were directors during the year to 31 March 2024:

Chair:

•	 Halena Gauntlett - Implementation Manager, University of Strathclyde

Vice Chair: 

•	 Keir Mitchelmore - Retired Solicitor

Business Director

•	 Fiona Duncanson - St Georges School 

Company Secretary 

•	 Rosalind Paterson - Finance Manager 

Board Members:

•	 Halena Gauntlett - Implementation Manager, University of Strathclyde 

•	 Keir Mitchelmore - Retired Solicitor, England and Wales 

•	 Clare Simpson - Former Director of Parenting Across Scotland

•	 Susan Smith - Campaigns Manager, Chest, Heart & Stroke Scotland

•	 Addie Dinsmore - Head of Communications & Fundraising (Scotland) at WWF-UK

•	 Kerry McKenzie - Head of Service, Public Health Scotland (Resigned March 2024)

•	 Whitney Barrett – CEO, Wellbeing Scotland

•	 Alison Livesey - Managing Director JP Morgan Chase Payments Business 

•	 Professor Dr Andrew Sharman - Managing Partner, RMS Switzerland 

Finance Group: 

	� Fiona Duncanson, Keir Mitchelmore, Kerry McKenzie, Satwat Rehman,  
Ann McKenzie, Rosalind Paterson, Alison Livesey

Personnel Group: 

�	 Halena Gauntlett, Susan Smith, Addie Dinsmore, Dr Professor Sharman, Ann McKenzie

Board of Directors
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OPFS offices

Edinburgh Headquarters 
One Parent Families Scotland, 
2 York Place, Edinburgh, EH1 3EP 
Helpline: 0808 801 0323 
Helpline email: helpline@opfs.org.uk 
Tel: 0131 556 3899 
Email: info@opfs.org.uk

OPFS Dundee 
Families’ House 
20 Grampian Gardens 
Dundee DD4 9QZ 
Tel: 01382 501 972 
Email: dundee@opfs.org.uk

OPFS Falkirk 
68/70 Forgie Crescent, 
Maddiston, FK2 0LZ 
Tel: 01324 711 271 
Email: falkirk@opfs.org.uk

OPFS Glasgow 
Standard Building  
94 Hope Street 6th Floor  
Glasgow G2 6PH 
Tel: 0141 847 0444 
Email: glasgow@opfs.org.uk 

OPFS Lanarkshire 
39 Civic Square, 
Motherwell, ML1 1TP 
Tel: 01698 239 961 
Email: lanarkshire@opfs.org.uk 

www.opfs.org.uk

Lone parent helpline: 0808 801 0323   Helpline email: helpline@opfs.org.uk

Together we can make a difference to children’s lives. 
Support the work we do by donating: https://donate.opfs.org.uk

OPFS is a charitable company limited by guarantee.
Registered at above address  under no. SC94860. Scottish Charity No. SC006403.

Financial Information

Income from: Restricted 
Funds

Unrestricted 
Funds 2024 Total 2023 Total

Donations £1,097 £27,810 £28,907 £49,719

Investments

Bank interest £7,997 £7,997 £1,969

Charitable activities

Awareness of need,  
training & policy research £423,482 £374,692 £798,174 £866,471

National information  
& support services £391,944 £391,944 £366,249

Family support services £1,564,391 £56,820 £1,621,211 £1,406,860

Expenditure on:
Charitable activities

Awareness of need,  
training & policy research £462,880 £476,693 £939,573 £1,046,663

National information  
& support services £394,091 £394,091 £362,533

Family support services £1,514,220 £40,521 £1,554,741 £1,138,390

Investment  
management costs £5,461 £5,461 £4,966

Other Income

Investment Income £14,761 £14,761 £13,878

Total Income £2,380,914 £482,080 £2,862,994 £2,675,146

Total Expenditure £2,371,191 £522,675 £2,893,867 £2,552,552

Statement of Financial Activities (incorporating Income and Expenditure Account)  
Year ended 31 March 2024.

Full accounts available on request from OPFS, 2 York Place, Edinburgh, EH1 3EP.

Incoming Resources
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