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About the Call for Evidence 
 
The UK Parliament Public Services Committee is looking at how the Child 
Maintenance System (CMS) can work better for families. They want to hear from 
individuals and organisations, including single parents, to help shape a final 
report with recommendations for the Government.   
 
The Committee wants to understand what is and isn’t working in the CMS. That’s 
why it’s important they hear directly from people who use the system about what 
they need.   
 
This document explains the questions the Committee is trying to answer, and we 
hope that it will help you to share your views and experiences of the Child 
Maintenance System with them. 
 

 

Responding to the Inquiry 
 
The Call for Evidence page can be found here and is open for submissions until 
23:59pm on Wednesday 23 April.   
 
After reading through the information on the first page, please click Start at the 
bottom of the page to be taken to a short online form. This form will ask you 
some questions about yourself and then will give you the opportunity to upload a 
Word document including your answers to the questions below.  
 
Please drop us a short email if you do not have access to Microsoft Word, and 
we can support you to submit your answers.  
 
The uploaded document should include numbered paragraphs, a short 
introduction to yourself, and the reason why you are responding (e.g. you use the 
CMS, or you have previously). If your response is over six pages, or 3000 words, 
please include a short one-page summary of your key points.  
 
It is important to know that your submission, if published, may not be published 
anonymously, so do bear this in mind if you do make the decision to contribute.   

https://committees.parliament.uk/call-for-evidence/3623/
mailto:policy@opfs.org.uk
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If your submission includes personal information, you can ask for it to be 
anonymous. If the Committee does not agree, they will not publish it with your 
name unless you give permission. If that happens, they will contact you to either: 
give permission, edit your submission and then give permission, or withdraw it 
completely.    
 
You do not need to answer every question, only the ones that you want to and 
feel comfortable with. There may be questions that don’t apply to your own 
experiences or circumstances, and it is okay to skip these if you would like to. 
 
 

Questions 
 

Section 1: Establishing Child Maintenance Arrangements 
 

1. How effectively does the Government support separated 
families to have functional child maintenance arrangements, 
including both arrangements made through the Child 
Maintenance Service and family-based arrangements? How could 
this be improved? 

 
This question asks about how well supported families are to make functioning 
arrangements for child maintenance, whether this is organised externally or as 
part of the CMS. This means arrangements that work without having to be 
enforced.  
 
Key points to think about for your response:  
 

• What kind of support you have received when establishing your child 
maintenance arrangements. Did you feel like this was enough?   

• What could be, or could have been, done to better support you and your 
family?  

• How happy are you with ongoing support now?  
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2. What are the causes of separated families not having any child 
maintenance arrangements in place? 

 
Do you have a child maintenance arrangement in place? This question asks about 
why this may or may not be the case, and how you could be better supported to 
make one if you do not currently have one.   
 
Real life examples, if you are comfortable sharing any, are really useful here in 
helping the Committee better understand some of the challenges that single 
parents face when making child maintenance arrangements. 
 
 

3. What is the impact of problems in child maintenance 
arrangements, particularly on children in poverty? What is the 
impact and costs to wider society? 

 
This question asks about the importance of child maintenance payments on 
household budgets, and some of the challenges that families may face if 
payments are missed. It recognises that some families may be at higher risk of 
experiencing poverty if payments are regularly missed or incorrect.  
 
Key points to think about for your response:  
 

• How important are child maintenance payments in managing your 
finances?  

• Have you ever had to budget differently due to a missed or incorrect 
payment? How did this impact on your, and/or your children’s, health and 
wellbeing?  

• Have you ever had to miss a payment (e.g. council tax, rent), or been 
unable to purchase essential items due to a missed or incorrect payment?   
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We appreciate that some of these questions may be upsetting and difficult to 
answer, so please only do so if you feel comfortable and are able to.   
 
 

4. What support services and systems are available to families to 
help them make child maintenance arrangements? Please consider 
both local and national support, and support offered by bodies other 
than national Government. 

 
This question is about what support services (e.g. OPFS or other) you have used 
when you were setting up child maintenance. You do not need to know about all 
the services out there – just share what support you found helpful and how you 
found it.  
 
What did you not have access to that might have helped or would help you? This 
helps the Committee understand what support is actually reaching families. 
 
 

Section 2: Child Maintenance Service (CMS) 
 

5. How effective is the CMS in creating fair child maintenance 
arrangements, and offering ongoing support?  

 
 

6. How effectively does the CMS work with other public services 
such as social security and HMRC to determine effective child 
maintenance arrangements?  

 
Questions 5 and 6 ask about how fair and supportive you feel child maintenance 
arrangements made through the CMS are. 
 
 
 



  
 

Parent Guide  
House of Lords: Call for Evidence on the Child Maintenance System  
 

 
      5 

 
 
 
Key points to think about for your response:  
 

• In your experience, do you feel that the calculation for child maintenance 
payments is fair?  

• If you have moved to Collect and Pay, did you feel that the fees involved 
were fair and reasonable?  

• Do you feel like your experience of engaging with the CMS has been fair for 
both parents? Have you been supported throughout the process?  

• How well does the CMS work with other agencies, such as HMRC and the 
DWP, to calculate and deliver fair levels of payment. 

 
 

7. How effectively does CMS identify and combat underpayment 
of child maintenance caused by fraud, or assets and income being 
hidden by paying parents?  

 
This question may not apply to all parents, so please feel free to skip if it is not 
relevant to your own circumstances.   
 
Question seven asks about how effectively the CMS handles cases where a 
paying parent underpays or fraudulently hides their real income. 
 
Key points to think about for your response:  
 

• Do you have examples of the CMS dealing with fraud? If so, was this a 
positive and/or efficient process?  

• What was the impact on your life of the way in which the CMS dealt with 
fraud?  

• Did the CMS proactively identify fraud in your case, or did you have to raise 
this issue with them first? 
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8. How could the CMS work with the wider DWP and other 
departments and bodies to address child poverty? How could this 
be improved? 

 
This question asks about how the CMS can work with other public bodies to 
reduce child poverty caused by unfair child maintenance calculations, 
underpayment, or non-payment of child maintenance. 
 
Key points to think about for your response:  
 

• Do you think the CMS works well with the DWP to tackle child poverty?  
• Are there any other public bodies that should be involved in enforcement 

and delivery of the CMS to prevent child poverty?  
 
 

Section 3: Enforcement 
 

9. How effectively is the Child Maintenance Service enforcing child 
maintenance arrangements? How could enforcement on paying 
parents who fail to pay child maintenance be improved? 

 
 

10. Does the Child Maintenance Service have the powers it needs 
to effectively enforce arrangements? Does it use the powers it has 
effectively? 

 
 

11. How does the service work with other public service such as 
the courts, HMRC and other services to aid enforcement of 
arrangements? 
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Questions 9, 10 and 11 ask about the enforcement of child maintenance 
arrangements by the CMS. If enforcement hasn’t been relevant to your own 
circumstances to date, please feel free to skip these questions.  
 
If you do have experience of this part of the CMS, these questions are asking you 
to think about how well enforcement has worked for you when you have needed 
it. You might want to include your thoughts on whether this part of the CMS is 
positive and works for families – particularly including the impact on your own 
life. You might also want to include your thoughts on how effectively the CMS 
works, including by working together with other public bodies such as HMRC, the 
DWP, and the courts, when payments are missed or incorrect. 
 
 

Section 4: Legislation 
 

12. What legislative changes might improve the Child 
Maintenance System? 

 
This question asks for your views on what legal changes could make the CMS 
better for you and your family. You might want to think about things that have 
been more challenging for you when working with the CMS and what would have 
helped you out in that situation.   
 
This question is about how the system can be better designed to meet your 
needs – so don’t be afraid to be honest about your experiences or think of 
creative solutions! 
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