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1.0ne Parent Families Scotland

One Parent Families Scotland (OPFS) is the leading charity working with single parent
families in Scotland. Building on over eighty years of advocacy and service-delivery expertise,
OPFS provides expert information, advice, and support for families, along with training activities,
and employability programmes. OPFS campaigns with parents to make their voices heard to
change the systems, policies and attitudes that disadvantage single parent families.

Our vision is of a Scotland where single parent families are celebrated in all their diversity,
are treated fairly and live free from discrimination and poverty. We work to amplify the
voices of single parent families in their unique role as sole carers and providers and together
challenge stigma, poverty and inequality to achieve change.

2.Background

One Parent Families Scotland (OPFS) and Public Health Scotland (PHS) have entered an
agreement to work together to co-design and deliver a targeted ‘parental employment
demonstrator’ project for low-income single parents. This will enable both organisations to
realise a collective ambition to contribute to reducing child poverty through maximising
parental income.

Reducing child poverty is a Scottish and local government priority, with one in four children
living in poverty in Scotland. Families at greatest risk of poverty are single parent families, a
household where someone is disabled, larger families (with three or more children), minority
ethnic families, and families with a child under one year old." Parents in these groups
experience multiple barriers to accessing, sustaining, and progressing in good work.

PHS is actively working to strengthen the contribution it can make to reducing child poverty
and the contribution NHS Scotland can make. A partnership with OPFS will support PHS to
contribute to reducing child poverty, through maximising parental income from employment,
and delivering on their commitments as an Anchor Institution, through widening access to
good quality work to those furthest from the labour market.

PHS intends to use the learning from this project, alongside learning from similar work in
other Health Boards and Local Authorities, to accelerate adoption of similar models across
NHS Scotland during 2024/25. It is hoped this will help maximise the contribution of NHS
Scotland to reducing child poverty.

1 Supporting documents - Tackling child poverty priority families overview - gov.scot (Www.gov.scot)
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https://www.gov.scot/publications/tackling-child-poverty-priority-families-overview/documents/

3. Why single parents? A profile

There are 144,000 single parent families in Scotland, one in four of all families with
dependent children. A briefing from Public Health Scotland ?shows:

Single parent families make up 25% of all families, and 92% are headed by women. Around
80% of single parents are aged between 25 and 50 years old and less than 1% are under 20
years.

Most (65%) single parents with dependent children in Scotland are in paid employment.
Four in ten (90,000) children in poverty in Scotland live in a single parent family and 39% of
children in single parent families live in poverty.

Two thirds of children in poverty in single parent families (66%) live in families where no one
is in paid employment. A quarter (23%) live in families where the parent works part-time.
Families often belong to more than one of the priority groups in the Scottish Government'’s
Tackling Child Poverty Delivery Plan. For example, 40% of children in single parent families
also have a disabled person at home, and 47% of children in a family with a mother aged
under 25 are also in a single parent household. 3

Viewing single parents through an intersectional lens highlights multiple factors of
disadvantage facing women who are single parents. Not all single mothers share the same
level of disadvantage: single mothers from Black, Asian, and minority ethnic communities,
for example, experience the discrimination and inequality that confronts them as women, but
in addition they must deal with those that come with being women of colour.

4. Key issues & barriers

In Scotland, 90% of single parents are women, and gender inequality is a significant cause of
the obstacles facing many single parents. By having to combine the role of sole carer and
provider for their children and being unable to pool resources with another adult, single
parents and their children are more likely to be in poverty than any other type of household.
Most single mothers are in work, and almost half are working part- time, but there is a
limited number of job opportunities that fit around caring responsibilities which provide a
viable route out of poverty.

The higher rate of poverty in single mother headed families is the result of a combination of
factors, including:

Gender inequality. 90% of single parents are women, and the barriers and inequalities faced
by single parent families are inextricably linked to gender equality.*

Labour market inequality. Single parents in work are consistently the family type most likely
to face in-work poverty and are more likely to be working in a low-wage sector and on lower
hours. Despite working, they still struggle due to low wages, precarious contracts (with
uncertain hours per week), and reductions in benefits.® There is limited availability of job
opportunities that would allow single parents to meet their caring responsibilities and exit
poverty. Just 65.5% of single parents are in paid work, compared to 75.1% of mothers in a
couple and 92.6% of fathers in a couple. ©

2 https://publichealthscotland.scot/media/3100/child-poverty-in-scotland priority-groups lone-parent-
families briefing.pdf

3 https://www.gov.scot/publications/tackling-child-poverty-priority-families-overview/

4 Poverty - Tackling child poverty: second year progress report - annex C - gov.scot (www.gov.scot)

5 UK Poverty 2020/21 | Joseph Rowntree Foundation (jrf.org.uk)

6 Families and the labour market, UK - Office for National Statistics (ons.gov.uk)
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https://publichealthscotland.scot/media/3100/child-poverty-in-scotland_priority-groups_lone-parent-families_briefing.pdf
https://publichealthscotland.scot/media/3100/child-poverty-in-scotland_priority-groups_lone-parent-families_briefing.pdf
https://www.gov.scot/publications/tackling-child-poverty-priority-families-overview/
https://www.gov.scot/publications/tackling-child-poverty-delivery-plan-second-year-progress-report-2019-20-annex-c-child-poverty-lone-parent-families/pages/4/
https://www.jrf.org.uk/uk-poverty-2020-21
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/familiesandthelabourmarketengland/2019

Lack of affordable childcare. For single parents, access to affordable, flexible, quality
childcare is vital as a means of enabling them to enter paid work and potentially lift their
families out of poverty. Coram’s Childcare Survey 2023 found that the cost of childcare is
rising and there is a major gap in provision, which, in Scotland, was particularly stark for
under 2s, disabled children, and school-age childcare. In 2022, research by OPFS “found that
21.2% of participants were not able to afford childcare at all, and a Scottish Government
survey found single parents were twice as likely as dual earner households to report
significant difficulties paying for childcare.®

Social security. Research by the Institute for Fiscal Studies found that cuts to social security
from 2010-20 left single parents among the most exposed to rising inflation. Women are
twice as dependent on social security due to structural inequalities, and analysis from the
House of Commons library shows that from 2010 to 2020, 86% of net ‘savings’ raised
through cuts to social security and tax credits would come from women'’s incomes.

Housing. From our local work we know single parents have fewer housing options than
other households. They are more likely to live in poor-quality housing, such as temporary
accommodation, overcrowded flats, or damp and mouldy properties. Single mothers and
their children are also disproportionately affected by rising homelessness.

Child Maintenance. Single parents face the ineffective enforcement of child maintenance
payments on the part of the Child Maintenance Service and experience non-payment /
delays in maintenance payments being used as a financial coercive technique.

Multiple inequalities. Many single parent families are also impacted by multiple inequalities
which increase their risk of poverty. Single parents are more likely than couple parents to be
from black (9%) and mixed ethnic groups (3%) and are more than twice as likely to be
disabled (33%)18 and are more likely to have a disabled child (35%).

Paid and unpaid care. Many single parents work in the care sector. The undervaluation of
social care workers reflects the undervaluation of all care in Scotland, whether paid or
unpaid, with too many single parents in low paid caring roles living in poverty. A high
proportion of single parents care for a disabled child - for too long, people who care for
others, whether paid or unpaid, have been undervalued and under-rewarded. As a result,
caring can result in significant personal and economic costs for individuals and their
families, with carers more likely to live in poverty.

Being the sole provider and carer. All of these are areas which impact disproportionately on
single parent families because they start from a position of living in a one-income household
and balancing sole childcare responsibilities with paid work. They have many of the same
costs as a two-parent family to be paid for from one income.

5. Single parents & employment (support to enter & sustain employment)

Income raised through employment is identified by Scottish Government as a key driver
of tackling poverty, directly contributing to a family's available resources.® Employment
is not just about the labour market, but also people's broader circumstances, including
caring responsibilities, family circumstances, life stages or health.

7 Living without a lifeline - One Parent Families Scotland (opfs.org.uk)
8Early learning and childcare - parents' views and use: survey findings 2022 - gov.scot (www.gov.scot)
9 What works around increasing income from employment - Tackling child poverty delivery plan 2022-2026
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https://opfs.org.uk/policy-and-campaigns/policy-research/living-without-a-lifeline/
https://www.gov.scot/publications/parents-views-use-early-learning-childcare-scotland-2022/
https://www.gov.scot/publications/annex-6-evidence-review-works/pages/8/

To address current high levels of in-work poverty, research suggests that further action is
required. Recommendations include to improve the quality and flexibility of available
employment and ensuring childcare availability and flexibility that matches job
requirements. Evidence also highlights the need to address structural barriers such as
discrimination (unfair treatment) and undervaluation (being paid less for equally demanding
job), particularly for women, disabled people and people from minority ethnic groups.™

What works in supporting parents into employment? Employability services which
acknowledge and support the complexity of parents' lives, are flexible, provide holistic family
support, are tailored to single parents' needs and are rooted in the local community, are
more likely to be successful.™

What works in tackling in-work poverty? Various options are important, with a combination
of all of these needed: increasing pay through levers such as the Living Wage; addressing
inequalities, specifically around gender, disability and ethnicity pay gaps; supporting in-work
progression through cross-industry and third sector partnerships and links between
Government and employers and enabling flexible working, in terms of adjusting to family life
and being supported by a reliable childcare infrastructure.’?

‘No One Left Behind’, the Scottish Governments’ employability/support into and in work
strategy, aims to be person centred and responsive to individual needs'®. OPFS works in
various local employability partnerships funded through NOLB and we support this approach
to employability that is flexible, person-centred, and integrated and aligned with other key
services including health, justice, housing provision and advice services.

However, we would like to see an increased emphasis on the structural and systemic
barriers particular groups, including single parents, encounter in the labour market.
Evaluations show that existing mainstream programmes do not have a high success rate
supporting single parents into long term sustainable fair work.’ We believe that Scottish
Government should introduce/fund bespoke employment support for single parents —
particularly improving access to higher level training courses, further education and adult
apprenticeships / ILMs.

Recent research by the Joseph Rowntree Foundation, notes that “Multiple single parents
stated that working with One Parent Families Scotland and other third sector or local
interventions boosted their confidence." Their explanation was that unlike generic
employability programmes or Job Centre (DWP) interventions, the appreciation and empathy
towards their circumstances created a safe space to grow and learn, and to prepare
themselves for returning to or remaining in the labour market.”"®

The findings from our internal service evaluations are reinforced by the findings from
external evaluations (Making it Work)16 and research (Oxfam partnership).17 These
findings speak of the importance of understanding all the structural and individual barriers
affecting single parent families and taking the time to address them.

10 https://www.gov.scot/publications/annex-6-evidence-review-works/

11 Exploring Employability Support - OPFS Oxfam Research Findings Discussion Paper 18.3.21.pdf

12 Freeing low-income single parents from in-work poverty's grip | Joseph Rowntree Foundation (jrf.org.uk)

13 No One Left Behind: Delivery Plan (www.gov.scot)

14 Scotland's Devolved Employment Services: Statistical Summary May 2024 - gov.scot (wWww.gov.scot)

15 https://www.jrf.org.uk/report/freeing-low-income-single-parents-work-povertys-grip

16 Making it Work: Learning and Evaluation Contract - final report | Sheffield Hallam University (shu.ac.uk)

17 https://opfs.org.uk/policy-and-campaigns/policy-research/employment-employability-and-education/thriving-not-just-

surviving/
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https://www.gov.scot/publications/annex-6-evidence-review-works/
https://opfs.org.uk/wp-content/uploads/2021/03/Exploring_Employability_Support_-_OPFS_Oxfam_Research_Findings_Discussion_Paper_18.3.21.pdf
https://www.jrf.org.uk/care/freeing-low-income-single-parents-from-in-work-povertys-grip
https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2020/11/no-one-left-behind-delivery-plan/documents/no-one-left-behind-delivery-plan/no-one-left-behind-delivery-plan/govscot%3Adocument/no-one-left-behind-delivery-plan.pdf
https://www.gov.scot/publications/scotlands-devolved-employment-services-statistical-summary-may-2024/documents/
https://www.jrf.org.uk/report/freeing-low-income-single-parents-work-povertys-grip
https://www.shu.ac.uk/centre-regional-economic-social-research/publications/making-it-work-learning-and-evaluation-contract---final-report?msclkid=adb2049bb19611ec8eb57a0cf6c6764a
https://opfs.org.uk/policy-and-campaigns/policy-research/employment-employability-and-education/thriving-not-just-surviving/
https://opfs.org.uk/policy-and-campaigns/policy-research/employment-employability-and-education/thriving-not-just-surviving/

“You need support from all angles, a package — not only employment — but benefits because
they might change when you move into employment. People have no clue about Universal
Credit, and nothing is explained to them.” — Single Parent Focus group participant

Another important feature is providing encouragement for single parent families to reach
their full potential and instilling self-belief through an asset-based approach.

“I wanted to study to access better-paid jobs. | didn’t want to work in cleaning jobs all my
life. | wanted more for myself and my son. And I loved my son watching me learning new
skills in work because to him that became a part of life, something to take example from.
Now he takes that with him in his own life.” — Single Mother Focus group participant

6. OPFS & PHS partnership single parent ILM demonstrator project

Building on OPFS expertise in delivering tailored single parent services, Public Health
Scotland (PHS) have formed a partnership with OPFS to co-design and deliver a targeted
parental employment demonstrator project for low-income single parents in Glasgow and
Edinburgh, with the aim of reducing child poverty through maximising parental income in
alignment with national policy drivers, by supporting single parents into good quality
sustainable fair paid work.

OPFS will work with PHS to co-design with parents a parental employment demonstrator
project within PHS for single parents. This co-design work is informed by the learning PHS
has gathered from similar programmes in Health Boards and Local Authorities, as well as
considering the specific context of PHS.

Key objectives for the demonstrator project design phase:

. Identify the nature of support individuals will require to enter, sustain, and progress
in work using the Scottish Approach to Service Design

. Understand the connectivity with No One Left Behind and Parental Employment
Support Fund at a national, regional, and local level.

. Identify the most suitable roles to meet individual needs and circumstances for

both entry and progression into PHS/NHS aligned to both workforce development
plans and labour market opportunities.

. Identify best practice in recruitment, selection, and induction which best support
parents and review associated policies.
. Identify the ongoing development support needed by parents and how this is best

delivered to support skills development and in-work progression to support
sustainability in employment.

. Develop an implementation/delivery plan for the demonstrator’s first cohort of
parents.

Agree the evaluation approach for implementation which ensures the demonstrator provides
learning to support roll-out across NHS Scotland.

7.0PFS coproduction framework

We have used the Scottish Approach to Service Design as a guide to our approach which
shows we can plan more responsive user-centred services by looking at the whole spectrum



of needs created by life events, in this case for single parents, understanding different
pathways and contexts.'®

Our approach, described below, explores and defines the barriers facing single parents
before looking for solutions. The aim is to develop an ILM model which responds to the
challenges single parents face and develop solution with them. We start with consultation
and participation in the project from day one which then moves to co-production with
parents who have gained our trust. We use inclusive and participative methods so that we
can work together to define the problems with single parents before moving to solutions. As
well as designing with single parents we also want to empower them to be part of the
decision-making process.

OPFS framework involves the following process in steps:

1. Needs assessment and stakeholder engagement:

e We begin by conducting a thorough needs assessment. Engaging with single
parents, partner organisations, and relevant stakeholders with experience to capture
the issues identified in single parents’ aspirations to enter sustain and advance into
well paid fair work.

e |dentifying key barriers faced by single parents in accessing sustainable well paid
employment opportunities through survey and then insight workshops.

e Develop, with parents, single parent proofed solutions to the issues identified.

2. Model development:
e Collaborate with single parents to co-produce the ILM model. Their insights are
crucial for designing an effective programme.
¢ Define the core components of the ILM model:

o Job placement: Work with PHS to progress how single parents will be connected
to employment opportunities with PHS

o Recruitment processes: Explore effective recruitment, selection, and induction
practices that best support for parents, and review relevant policies.

o Training and skills development: Offering training programme (e.g., resume
writing, interview skills, digital literacy) to enhance employability.

o Childcare support: Address childcare needs to enable parents to participate in
work or training.

o Flexible work arrangements: Discuss options like part-time work, remote work, or
flexible hours.

o Mentoring and coaching: Provide guidance and support throughout the
employment journey.

o Family finances : Access to single parent tailored benefits and money advice
service which considers various aspects of financial well-being, going beyond
just monetary advice. It addresses not only financial matters but also their overall
quality of life.

o Family support: A holistic family support service to promote the well-being of
families, recognising and building on existing strengths to empower families to
overcome difficulties.

18 Scottish+Approach+to+Service+Design.pdf (www.gov.scot)
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https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2019/04/the-scottish-approach-to-service-design/documents/the-scottish-approach-to-service-design/the-scottish-approach-to-service-design/govscot%3Adocument/Scottish%2BApproach%2Bto%2BService%2BDesign.pdf

3. Demonstrator testing:

e Implement a pilot programme with a small group of single parents. This allows us to
test the model's feasibility, identify any challenges, and make necessary
adjustments.

e Collect data on participant demographics, employment outcomes, satisfaction levels,
and program effectiveness.

4. Evaluation and measurement:

e Define clear evaluation criteria with PHS. What will success look like - job

placements completed, income improvement, skill development?

e Use both qualitative (interviews, insight groups case studies) and quantitative
(surveys, employment data) methods to assess the programme’s impact.

5. Iterative improvement:
¢ Based on the demonstration results, refine the model. Address any challenges or
gaps identified during the testing phase.
¢ Involve single parents in the decision-making process as their feedback is invaluable
for continuous improvement.

6.Scaling up:
e If the demonstrator is successful, scaling up the ILM programme. Secure funding,
engage additional stakeholders, and expand the reach.
e Monitor scalability challenges (e.g., resource allocation, staff capacity) and adapt
accordingly.

Co-production with single parents ensures that the programme is tailored to their unique
needs and experiences. Regular communication, transparency, and empathy are essential
throughout the process.

Challenges

1. Funding and resources:
e Securing adequate funding for programme development, implementation, and
ongoing support can be challenging.
e Limited resources may impact on the scale and effectiveness of the programme.

2. Engagement and participation:
e Some parents may face barriers such as lack of awareness, scepticism, or
competing priorities (e.g., childcare, health issues).
e Building trust and maintaining consistent engagement are crucial.

3. Childcare logistics:
e Childcare is a significant concern for single parents. Providing flexible, accessible,
affordable, and reliable childcare services during work hours is essential.
e Coordinating childcare arrangements with employment opportunities can be
complex.

4. Employer buy-In:
e Convincing employers to participate in the ILM model by offering job placements or
flexible work arrangements can be challenging.



¢ Employers may have reservations about hiring single parents due to perceived
productivity issues or concerns about absenteeism. Awareness raising and myth
challenges will be important.

5. Skills gap:
e Single parents may lack certain skills needed for employment. Bridging this gap
through training and skill development is essential.
¢ Identifying relevant training opportunities and tailoring them to individual needs can
be time-consuming.

6. Stigma and discrimination:
e Single parents often face stigma and discrimination in the job market. Employers
may hold biases based on family make-up or assumptions about commitment.
e Addressing these biases and promoting inclusivity are critical.

7. Transportation and accessibility:
e Access to reliable transport can impact single parents’ ability to attend work or
training sessions.
¢ Consider geographical factors and explore transport options.

8.Programme sustainability:

e Ensuring the long-term sustainability of the ILM model beyond the pilot phase is
essential. This involves maintaining stakeholder support, funding, and programme
relevance.

e Regular evaluations and adjustments are necessary to adapt to changing needs.

9. Data collection and evaluation:

e Gathering accurate data on outcomes can be challenging. Tracking employment
rates, income improvements, and participant satisfaction requires robust evaluation
mechanisms.

¢ Balancing qualitative and quantitative data collection is important.

10. Complex family situations:
e Single parents often deal with complex family dynamics, including contact
arrangements, health issues, and emotional well-being.
e Providing holistic support that considers these factors is crucial.

We recognise that addressing these challenges requires collaboration, adaptability, and a
commitment to the well-being of single parents. Regular feedback from participants and
stakeholders will help refine the model over time.

8. Single parent views

We invited a selection of single parents living in Glasgow to be involved with a
consultation on their current or previous experiences of the challenges and barriers
to entering suitable employment, suggestions and solutions which would help
improve standard of living, sustainment of employment, future aspirations and
increase levels of family well-being.
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Profile of parents consulted

Most of these parents have completed an employability programme with One Parent
Families Scotland (OPFS). All these single parents currently live in Glasgow. We
ensured to include a mixture of parents that are currently in paid employment and
those that are seeking paid employment. Single parents were invited to complete an
online survey to share their views on employability. Single Parent Experts were also
invited to a choice of two insight groups held in Glasgow to look at barriers and
solutions to sustainable employability in further detail. 26 single parents completed
the online survey. Some background information about the single parents that
participated:

e All participants were female. Single parent families make up 25% of families in
Scotland, and 92% are headed by women.

e Most (65%) of single parent families with dependent children in Scotland are in paid
employment. This reflects our sample of single parents, 65% (17) are in paid
employment.

e 11% participants are refugees.

e Over half (57.6%) have a disability or long-term health condition. With around one
fifth (19.2%) regularly caring for a family member with a disability or long-term health
condition.

e Half of respondents are aged 35-44, 38% are age 25-34, and two parents (7.7%) are
aged 35-44. Only one (3.8%) is a young parent under the age of 25.

e Over half (57%) have one child. Around one third (34%) have two children, and less
than 8% (two parents) have three children.

e Most (65%) single parents that participated are White Scottish, almost a fifth (19.2%)
are Black African, 11.5% are other White including Polish and speak English as a
second language, only one (3.8%) is Asian.

e Half of the single parents that participated have child/children aged 5- 11, 26.9%
have child/ren aged 12 - 17, almost half (46%) have child/ren that are pre-school
age. Two parents (7.7%) have child/ren aged 18 plus.

e 96% are currently claiming Universal Credit. (Universal Credit can be claimed to top-
up earnings from employment depending on income from paid employment, age of
children, number of hours worked etc.)

e The employment status of the single parents who participated in the survey:

11% in employment for more than 1 year

19% in employment between 6 — 12 months

35% in employment for 6 months or less

19% are actively seeking suitable employment

8% want to enter employment within the next 6 months.

4% have caring responsibilities and are unable to enter work.
4% will start work next month.

11



Online survey findings
What parents told us.
1. Labour market status

When asked ‘Where are you currently on your employability journey’ more than half of
single parents surveyed are currently in paid employment (total of 65%) with the
majority (35%) in paid employment for 6 months or less. An additional 30% of single
parents surveyed have been in paid employment for 6 months or more. Almost one
fifth of single parents (19%) are actively seeking paid employment. One parent
surveyed is unable to seek employment at this time due to caring responsibilities.
Therefore, most parents that participated in the survey have recent experience of
looking for paid employment.

Where are you currently on your employability
journey?

m | have beenin paid employment for 1
year or more

® | have beenin paid employment for6
months or less

B | am currently looking for work

lamthinking about paid employment
within the next6 months

m | have beenin paid employment for6 -
12 months

I have caring responsibilities and
unable to look for employment

M | start work next month

12



2. Skills of parent participants

Parents were asked about their skills in certain areas to establish where further training is
required.

They were asked ‘Do you have any skills and training relevant to the type of employment
that you want to work towards? The graph below shows level of self-reported skills that the
26 single parents participating currently have, ranging from no skill to expert level. This
highlights that:

Areas with a higher percentage of basic or low skills include:

o Digital Skills:73.1% (19 parents) have basic (10) or no (9) digital skills.
IT Skills: 73.1 % (19 parents) have basic (8) or no (11) IT skills.
Reception Work: 77% (20 parents) have basic (10) or no (10) reception skills.
Admin Skills: 61.6% (16 parents) have basic (10) or no (6) admin skills.
Technical skills: 73.1% (19 parents) have basic (7) or no (12) technical skills
Management or Supervisor: 57.7% (15 parents) have basic (4) or no (11)
management skills.

Areas with a higher percentage of intermediate or advanced/ expert skills include:

e Customer Service: 65.4% (17 parents) have either intermediate (8) or advanced/
expert (9) customer handling skills

e Cash Handling: 69.2 % (18 parents) have either intermediate (9) or advanced/expert
(9) cash handling skills.

e First Aid: 53.8 % (14 parents) have either intermediate (10) or advanced / expert (4)
first aid skills.

e Professional Qualifications: 50% (13 parents) have either intermediate (7) or
advanced /expert (2) professional qualifications

This profiling information is very useful in developing a Training and Skill Development Plan
in the academy phase of the project to enhance parents chances of progressing to the ILM
and then into sustainable paid work.

When asked was training they needed responses included:

“Basic life support training updated.”

“Time management. “

“Getting back into the work force after the longest break”

“First aid- to give advantage on cv Food hygiene - employer knows you have passed and
know to basic to work in a kitchen environment.”

“I lack computer skills, admin.”

“I have little experience with computers within the workplace.”

“Technology is ever changing. Having these skills would open up more employment to me”
“I would need to get a new food hygiene”

“Professional skills - | am interested in working in social care department with adults”
“First aid training would really help”

13



Level of current skills
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@ Providing access to training and development

Q programs that can enhance the skills and
knowledge of single parents and help them
advance in their careers. Offering paid time off
for emergencies or unexpected events can be
helpful, as single parents may need to take time
off work to care for their children or attend to
other family matters.

3. Challenges when applying for paid employment

This question compares the experience of single parents in paid employment, with those
seeking paid work when applying for a job. When asked When you were applying for paid
work / are ready to apply for paid work, what challenges did you / do you think you will
experience?’ The results show that single parents not yet in paid employment report many
more barriers to the application and interview process.
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These include:

Childcare to attend interviews.
Not having anyone to support

Limited or no Wi-Fi at home

No recent job references.

Transport costs of travelling for interview
Lack of confidence

The biggest barriers were:

e Childcare to attend an interview.
e No one to support me'

T

It’s only when you’re settled within
yourself that you can think of the
future. Until then it’s just managing
each day as it comes. People don’t
realise that. They think you can just
start looking for a job...but you can’t
even think of that or that you deserve
that until you are ready and able for
it.

15

No laptop or suitable device for completing applications.

No recent paid work experience to add to CV/application.
Job applications are time consuming and difficult to fit around childcare.

@

One Parent
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Barriers to employment

SEEKING EMPLOYMENT

IN PAID EMPLOYMENT

® Childcare to attend interview
® No challenges
= Noone to support me
Lack of laptop or suitable device for completing applications
m No recent job references
No recent paid work experience to add to CV/application

m The job applications were time consuming and difficult to fit around childcare

What would help:

Parents participating in the survey suggested the following:

e [twould be beneficial to offer a choice of interview times, ideally during school hours to
support single parents to attend an interview without the need for arranging childcare.

e Creating anapplication form that is relevant and not too time-consuming could be helpful
in reducing this barrier.

e Increase services which offer support for single parents.

e More help with access to technology e.g. a tablet or laptop to apply for jobs and
complete a applications.

e Help to identify transferrable skills from parenthood that are relevant to the transition
into suitable paid employment.

4. Into-work family friendly policies

flexible for us, it hurts when one works 9am to 5pm Monday to
" Friday, by the time you pick up your child from after school club
with the challenges of public transport, it's about 6.30pm,
sometimes later. This affects the child’s learning because one is
also tired and might miss out on some things that could be
happening with the child.
Please, something should be done to enable single parents work
in ways that will not expose our children to challenging
situations.

@ Councils and Organisations should make the hours of work
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Support, adjustments, family friendly policies that
could help with moving into and staying in work

mNumber of working hours
mWorking hours that suited school/childcare

® Childcare vouchers or other support for
payment of childcare

Flexible start and finish times
M Flexible working hours

In-work training & skills development
W Options to work from home
M Cycle to work scheme

W On site creche or other support for
accessing childcare

M Parental/Carers leave

W Supportive and understanding of
parent/carer needs and flexibilities

m Supportive and understanding working
relationship with manager/supervisor

W Term time only, or adjustments during
school holidays

W Travelcard (or other support with travel
costs towork)

Uniform, work clothes or financial support
for clothes suitable for work

Lo e

When parents were asked ‘what support, adjustments, family friendly policies could help
them move into and stay in work’, the following were identified:

17

Number of working hours to suit caring commitments.

Working hours that suited school/childcare.

Childcare vouchers or other support for payment of childcare.

Flexible start and finish times

In-work training & skills development

Options to work from home

Cycle to work scheme.

On site creche or other support for accessing childcare

Parental/Carers leave.

Supportive and understanding of parent/carer needs and flexibilities.
Supportive and understanding working relationship with manager/supervisor.
Term time only, or adjustments during school holidaysTravel card (or other support
with travel costs to work)

Uniform, work clothes or financial support for clothes suitable for work.



From our survey, the top priority for support to move into and stay in work was
unsurprisingly ‘Working hours that suited school/childcare’, 61.5%. The second priority was
‘Term time only, or adjustments during school holidays’ with over a third of single parents
stating childcare a barrier to entering and sustaining employment (34.62%). Over a quarter
of single parents that completed the survey said that ‘Number of working hours’ and
‘Financial support for work clothes’ would be supportive. Over a fifth (23%) of single parents
indicated that a travel card or other support with travel to work would be helpful.

5. Universal Credit and Job Centre Plus

Of single parents surveyed 96%, 25 of the 26, were in receipt of universal credit. When you
claim universal credit, you need to complete and accept a tailored claimant commitment. In
most cases the claimant commitment will be drawn up during a conversation with a work
coach at the local jobcentre. It sets out what a claimant agrees to do to prepare for and look
for work (when appropriate), or to increase earnings if already working. The claimant
commitment is accessed through an online journal. Each time it is updated, the parent will
need to accept the new claimant commitment to keep receiving universal credit.

The link between universal credit benefit conditionality and the project is an important one
and the feedback from parents below highlights that a partnership approach with JCP will be
important.

We asked those in the survey who were already working ‘Have you been asked by your Job
Centre advisor to increase your working hours? A third of parents(8) have felt pressured to
increase their hours or get an additional job. Almost all (22) of the parents had ongoing
contact with JCP through either through their on-line journal(11), in-person (8) or by
telephone (3).

When asked ‘How would you describe your experience with the job centre?’ almost half (11)
had ‘a mixed experience, a third (8) felt it made them stressed and 13% (3) felt supported.
When asked ‘Do you have any comments about your experience with the job centre? The
following quotes give a flavour of responses:

“I think there’s a lot of assumed knowledge on how everything works. You can be unaware of
how certain things work/ cut off dates/ how to go about things. And no one really gives you
all the information and then you are penalised for doing it wrong/ missing deadlines etc “

“It is challenging when childcare costs are sometimes reduced or not paid on time because
the link for proof has not been sent for me to upload on to my journal”

“Mixed experiences, | had a really good work coach that helped me get back into
employment. My work hours dropped down as employer had to save labour to offset sales.
It's been stressful trying to attend job centre every other week having to cancel work shifts to
attend job centre. Going every 2 weeks gives me anxiety.”

“There is no support whatsoever. | have never felt supported by the job centre; in fact, every
meeting triggers my anxiety. Besides 2 work coaches who expressed supportive behaviour
but could do nothing | have been told | was lazy, | wasn't thinking about my kids, or that |
need to stop undertaking courses and get a paid job.”

“I was so happy that | found job finally, it's just perfect for me, it's only 13 hours per week.
And still, the jobcentre said | have to find second job to top up to at least 16 hours per week,
get more hours from my current employer or find work with more hours. It's just so
stressful.”
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“I find it very overwhelming, and quite stressful. Often leave feeling like I've been overloaded
with information.”

6. Job opportunities lost

We asked the parents ‘Have there been any jobs you were skilled at doing that you were
unable to do due to challenges as a single parent?’ Half (13) of the parents said they had. We
then asked, ‘Tell us about this job and what prevented you from taking up this employment
opportunity’ - the parents responses show how the challenge of combining sole caring with
paid work is often made impossible by structural barriers:

“There have been a few jobs | have wanted to apply for, but they either required evenings or
were full time. This does not support nursery opening hours”

“I worked in the hospitality industry for two decades. as a general manager of bars,
restaurants, venues, events etc. As a single parent with no family or friend support here, it
would be very difficult for me to do this line of work as a single parent, as childcare would be
very difficult to find for the hours | would need to work. And childcare would become very
expensive even if | could find it. It's all I've ever done, so although | have a lot of transferable
skills from running every aspect of multiple businesses, a lot of employers in other
industries don’t always take people with a hospitality background too seriously. Even if |
personally thought | was overqualified for a job. They aren’t quick to be willing to let me
prove that and will usually go with a different candidate.”

“Residential worker position in children/ young person’s residence. The start time is usually
7 am or 7.30 am and mostly a 10 to 12 hours shift. There's no way | can get to work at 7.30
am as breakfast club starts at 8am. | then have to factor in time | will spend waiting for
public transport. In addition, after school club that my child uses close before 6pm and | am
still supposed to be at work by that time. | have no one that can look after her safely. In
Edinburgh, two different families that | thought she would be safe with, caused her immense
trauma that still brings tears to my eyes. “

“One parent families should be given the opportunity to take on jobs they are qualified for
and can do by councils making the effort to factor their challenges into the job role process.
It's heartbreaking when you see adverts and are unable to apply for it due to the hours
attached and timing of shifts. For instance, | can't work night or evening shifts. My contract
is ending on 28th of March 2024 and it's been challenging getting the right jobs.”

“At least three part time jobs | applied for all the same issue lack of childcare and cost. My
child is too young for after school clubs and | wouldn't have had the funds to pay for a
private babysitter”

“Searching to expand hours, make me realise that there are a few jobs | could do, but | am
restricted because of hours. Even with afterschool in place, (most of them opens till 6pm,
during holidays 8am-6pm) , which means | need the time for drop offs/pick-ups which
automatically reduces my working hours. “

“Many off the jobs | feel | am suitable for expands beyond 6pm which hinders my position
into getting sustainable employment.”
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“There is a lot of job for cleaners-l am very good at this but hours, weekends requested won't
fit me cos of my child. | am also good packer-I worked in the factories, | am fast on the
production line. This job is usually for full time, often with changing shifts and weekends so
again is impossible”

“Start time being before the time that my wee girl started nursery.”

8. Single parent attributes

We asked parents, ‘What qualities do you have that could be useful for the type of
employment that you want to work towards?’ Here is a sample of their feedback :

“Hard worker, happy to learn”
“HND in beauty therapy”

“I have relevant qualifications within the care sector but would like to improve my experience
within social services.”

“I'm a people person. Very strong customer service skills, sales and marketing. Managing
people. Conflict resolution. Problem solving.”

“Patience and understanding”

“Multitasking and can work under pressure. Great time keeping”

“Excellent It skills, Soft skills and Leadership Skills.”

“The qualities that | have are patience, | am a good team worker and can work well alone, |
am non-judgemental and even under pressure and challenging situations, will deliver on the
job. | pay attention to details and have the ability to prioritise work. | also have a knack for
talking with someone (young and old) and they listen to me because | don't talk at them or to
them but talk with them. | am able to take criticism on the chin and learn from it. Meanwhile,
| learn fast and can adapt easily to situations. | am genuinely a lover of people, and many
people see that when they interact with me.”

“Always punctual. Hard working. | have management experience, advanced communication
skills”

“Hardworking”
“Empathy, honesty, Reliable and have College diploma.”

“I am fast working person, | always try to do my best, | am very committed to my work, | treat
it like my own business, so | try to do my work to my high standards, | got eye to detail. “

“Retail experience and skills and qualities and experience on the job”
“I'm currently going to do support work and would love to be a nurse”

“Reliable, time keeping, dependable and honest"”
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When we look at the self-reported attributes single parents feel they have it can be seen
these are qualities that employers look for in job candidates - ambition, effective
communication, confidence and

critical thinking.

9. Insight groups with single parent experts

We held two Insight Group meetings with 10 Single Parent Experts who had also filled out
the survey. The aim was to explore new ideas, gather detailed feedback, and gain deeper
insights into areas chosen by the parents. This helped uncover hidden insights, understand
complex issues, and explore multiple perspectives.

Being a single mother: Many single mothers told us they recognised positive
changes as a result of becoming a single parent, ranging from a sense of financial
independence and autonomy, to being able to prioritise their relationship with their
children and offer them a happier, safe, stable, non-violent family life. Yet this
positive side of single parenthood is seldom acknowledged in public discourse.
Instead, single parents voiced their frustration for continuing to be stigmatised as
‘scroungers’ or ‘bad parents’.

In-work costs: Parents spoke of the financial and emotional pressure of extra
outgoings such as travel, school meals, childcare costs, and work clothes being
particularly difficult when moving into paid employment due to the wait for first
salary and attempting to budget for these costs from benefits. Any support to help
with the transition from state benefits to first pay would be greatly appreciated and
help to reduce the financial stress associated with starting work.

Debt - support to deal with debt pressures: For some people starting paid work

results in their debt situation actually worsen.

o Increased expenses: As parents transition into work, they face new expenses
such as commuting costs, work attire, and meals. These additional costs can
strain the family budget and make it harder to manage existing debts.

o Debt repayments: Once parents have a steady income, creditors expect them to
resume debt repayments. If they been deferring payments while not in paid work,
catching up can be challenging. Interest continues to accrue, making the debt
grow over time.

o New debt: Sometimes, people take on new debt when they start working. They
may use credit cards or loans to cover initial expenses or to maintain their
lifestyle. This adds to their overall debt burden.

o Lifestyle changes: With a job, parents felt they might be tempted to spend more
on non-essentials. This can lead to further debt accumulation if not managed
carefully.

This highlights that it's essential for parents to get specialist family finance advice to help
create a budget and prioritise debt repayments.
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Zero hour and temporary contracts: It is worth noting that from further discussion in
the insight groups that most single parents would like to have consistent income
from employment not zero hour or temporary contracts with the instability that
brings. The parents all hoped to find a way to work around their sole caring
responsibilities with suitable affordable, flexible childcare so that they can
consistently work throughout the year.



Communication on family friendly policies: When adjustments or support from
family friendly policies were discussed, it became apparent that most parents were
unaware of the extent of support that could be available. During the group
discussions parents spoke of not applying for a job that didn’t appear to meet their
needs as a single parent, and/or leaving employment that was not working for them.
Parents indicated they would find it helpful if there was more accessible clear
information on any flexible supportive policies - to be shared verbally in addition to
written documents. Single parents became excited when they heard about family
friendly policies available from different employers and spoke of how that could be
beneficial to them. This demonstrates that is vital for employers to have clear
accessible guidance on the support that can be available.

O | think the main things would be flexibility,
understanding and compassion.

Totally Flexible working hours - get a set amount
of work to do but you can do it at any time you
like as long as it's completed by the deadline.

Other in-work policies that would be supportive discussed were:

Travel cards — importance of this being provided in advance to enable parents to get
to work to support transition from benefits to salary.

Disclosure check costs — If this is required it is helpful when the employer/ JCP
covers the cost of this. (This would also apply to any other admin costs of starting
employment).

Access to new clothes for work — Some parents shared their experience of support
from Smart Works'® that they were referred to via OPFS. Parents described how this
made them feel more confident starting a new job and boosted their self-esteem.
Single parents we support at OPFS have frequently told us they feel guilty about
spending money treating themselves to something new and spend any spare cash on
their children instead. When parents have taken time out of paid employment to care
for their children, their old work clothes can be outdated, unsuitable or no longer fit.
Mental health support — Early intervention and support available for employees and
their household members, if required. When people are better supported for their
wellbeing, they feel better equipped to do their job to the best of their ability. This can
also be beneficial to employer as could reduce sick leave as well as having staff that
are happier, healthier, and more productive.?®

Hybrid working - Some parents would like the opportunity to do some work from
home. This could be beneficial to parents that live near their child’s school to enable

19 https://scotland.smartworks.org.uk/about-us/our-centre/

20 Flex For Life 2024 - Flexible Working Scotland - Flexibility Works

22


https://scotland.smartworks.org.uk/about-us/our-centre/
https://www.flexibilityworks.org/flexible-working-research/flex-for-life-report-2024/

them to collect their child from school without having to travel from work or finish
earlier. Single parents should have access, where possible, to hybrid working as a
choice and open conversation about any barriers to this type of working including
financial, not feeling they must agree to hybrid working if they don’t have aa suitable
home working environment.

OQ Design more jobs that suit single parents, such

C \C as working from home and flexible time, hybrid
working, and offering on-site childcare facilities
or subsidies to cover the cost of childcare. These
can help single parents manage their work and
family responsibilities more effectively.

e Support from employer / manager: Parents highlighted that at a basic level line
managers / supervisors play a key role in employee work planning and support. They
likely have the greatest face time, are responsible for team workloads and
prioritisation and the first port of call for team members seeking to access support
or engage in conversations around workplace adjustments. Supportive line
managers not only drive operational success but also contribute significantly to
employee well-being and satisfaction. Parents said to achieve success in the ILM the
workplace supervisor / manager should ensure the following:

Inclusion — Treat you equally and inclusively.

o Manner - Friendly, supportive, approachable, patient, take their time explaining
tasks.

o Induction Process— Speaking about expectations, policies etc but also have a
written induction pack that can be referred to in own time.

o Induction Days — Show you around including workspace, kitchen, introduction to
equipment and resources. Introduce you to people you will be working with.

o Open to questions — Approachable and clear when questions can be asked. Who
else to approach if allocated person unavailable.

o Check-in — Check how | am and how | am coping with the job. Prefer to have
frequent informal opportunities for this rather than waiting until things are piling
up.

o Feedback — Regular one-to-one support for feedback, encouragement, and to
discuss any training needs or agree support required.

o Who - Ideally, they are a single-parent or a parent themselves so they can relate
better.

10. Findings
In this project, 26 single parents, living in Glasgow have brought to light the specific

difficulties that single parents experience when trying to move forward and stay in
employment. Through a participatory approach to enquiry and influencing, these single
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parents have generated new insights into the impact of current employment policies and
wider systemic barriers. Equipped with factual knowledge, they engaged in analytical group
work and formulated a set of policy solutions grounded in their everyday lives.

Policies that make sense to single parents and that can fit with their complex and specific
needs are more likely to work. These solutions reflect a diversity of experience and need
with participants from BME group, some were employed, some in low skilled jobs and others
in medium skilled jobs, and others were not in paid work. All the single parents involved in
the project are women.

The key insights and policy solutions that emerged from this work indicate that current
employment policies are not informed by an understanding of the specific needs of those
who single-handedly juggle employment with childrearing. This is particularly true in the
context of the current flexible labour market, which is characterised by high job insecurity
and demands for long or atypical working

hours. Employment retention and career advancement are extremely challenging for single
parents particularly those with low skills, who constitute the majority.

The challenges that these single parents encounter in their everyday lives illustrate that
without this understanding and the creation of employment opportunities that address
single parents’ higher risk of financial and time poverty, the Scottish Government
employment and child poverty targets are unlikely to be met.

11. Practice & policy solutions

The following practical and policy solutions offer initial suggestions which could enable a
single parent to create a work-life balance and sustain employment. Single Parents told us
they faced a range of barriers, and their experiences highlight these tend to have a
cumulative impact, with many facing three or more of these barriers as reasons for not being
able to take up paid work. An individual single parent’s situation is influenced by a
combination of factors. These factors include:

1. Personal characteristics: These are the unique qualities, skills, and characteristics
that an individual possesses. For single parents, personal characteristics can
significantly impact their well-being, coping mechanisms, and ability to navigate
challenges.

2. Personal circumstances: These refer to the specific context in which an individual
lives. For single parents, personal circumstances encompass aspects such as
income sources, housing, health, education, transport options and family support.
These circumstances shape their experiences and opportunities.

3. Structural & systemic influences: Structural factors include societal norms, policies,
and institutions. Single parents are affected by broader systems, such as social
security, employment opportunities, and gender roles. These structural influences
can either support or hinder their ability to thrive.

Understanding single parents’ situations requires considering both individual attributes and
external factors. These elements interact to shape their experiences and outcomes. Within
each of these we can tailor an intervention appropriate to each parent on the programme

Personal characteristics (intersectionality - how different elements of a parents’ identity eg

disability race, class and gender can be discriminated against, self-esteem, confidence,
essential, key and vocational skills levels, work experience etc)
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Essential skills, key skills and vocational skills levels are critical areas for improvement.
Single Parents tend to have fewer skills and educational qualifications. Some single parents
involved in the consultation had entered single parenthood after fleeing disruptive or even
violent relationships that have had an impact on self-esteem, self-belief and self-worth.
Confidence is also affected by lack of up-to-date work skills or experience and a lack of
suitable qualifications. Suggestions from parents included:

e Integrate a confidence building / PSD element into the programme.

e Ensure the programme is fully accessible and recognises the intersectional nature of
the issues parent experience.

e Provide access to further education / skills courses so that single parents can
access training which best fits their aspirations and previously acquired
qualifications and skills.

e Ensure equal opportunities for single parents in the workplace and provide paid time
off to study.

e SP/Intersectionality awareness webinars for LEP staff & employers

Personal circumstances (access to transport, access to childcare, caring responsibilities,
health, isolation, benefits, debt etc)

Many single parents expressed the fear that in-work costs meant they would be financially
worse off in work. In order to work, lone parents must balance variable elements of income
such as wages, universal credit, other benefits and in work costs such as clothing school
meals, transport childcare etc.

Childcare is a one of the largest barriers facing lone parents considering entering the labour
market. Many of the single parents reported not being able to find childcare when they
wanted it. Shortages are particularly acute in areas with high levels of poverty. Childcare to
meet the needs of unsocial hours was scarce if not unobtainable.

Debt is a serious issue for many single parents. The aggressive pursuit of historic debts
such as council tax, & water rates arrears, when someone moves into employment,
increases in-work costs and affect sustainable employment.

Suggestions from parents included:

e Financial support through a small back-to-work cash payment as part of the ILM
project to help with the extra costs of moving into employment.

e Provision of holistic support to tackle acute barriers such as debt, domestic violence,
ill-health and housing problems.

e Tailored support through a ‘childcare connector’ role to ensure access to sustainable
early years, school-age and holiday childcare.

¢ Navigating transitions from benefit to work can form serious barriers to parents
moving into and staying in employment, so the period of transitions need particular
attention

e Ensure good communications and links between ILM project, JCP and LEP’s

3. Structural & systemic influences (Availability of employment opportunities near to where
Lone Parents live/ government interventions; childcare provision etc)
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We hope learning from this demonstrator projects will significantly contribute to structural
change. We recognise there are no quick fixes and systemic change is a complex process
that involves multiple stakeholders and a long-term perspective. However, learning from the
ILM demonstrator project can help us build knowledge and insights that can inform
structural change focused on specific modifications within relevant systems, while the
systemic transformations needed we know will need a long term view!

For example, the UK benefits system and its complexity as well as unfairness is a key barrier
for single parents. Participants expressed the view, with passion, that to tackle poverty,
welfare benefits must be adequate for both children and adults. Where employment is
located is a key issue for single parents. The majority who participated in the consultations
lived in areas where there is a shortage of well paid jobs and so would need to travel in often
complicated patterns to consider of nursery, school and workplace site. So, transport
infrastructure was seen as a key area needing improvement.

The single parents interviewed faced a range of barriers to getting and staying in work, with
many individuals reporting multiple factors that had caused them to fall out of employment.
Unsurprisingly childcare was cited as a key issue affecting many of the lone parents’ labour
market experiences and opportunities. It was clear from the experiences of the single
parents who told us about their personal experience that financial institutions are not in tune
with the government'’s strategy to eradicate child poverty. Suggestions from parents
included:

e The positive aspects of being a single parent. Strategies aimed at supporting single
parents to move forward into sustainable employment are more likely to work if they:

o Foster the recognition that what matters is the quality of relationships and family
life, not family structure.

o Value single parents for having left unhappy and/or unequal family relationships
and for single handedly providing and caring for their children.

o The recognition of the importance of a worker/carer model of employment —
acknowledging that many individuals (mainly women) simultaneously take on the
roles of both a worker and a carer - should inform current employment and child
poverty strategies and be recognised by employers.

o Promote shorter working week.

o Right to flexible working for parents of all children, including those aged o

o Paid leave for children’s sickness.

o Provision of better flexible paid parental leave.

o Grants to small and medium sized enterprises to cover costs of flexible working
and paid leave.

o Single handed juggling to provide and care for children- Ensuring income security

o Provide affordable, good quality flexible childcare to cover atypical hours and
emergencies.

At a minimum, Universal Credit should protect parents from going without essentials. Scrap
the two-child limit and the benefit cap policies.
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12. Next steps

OPFS have been working in partnership with PHS to share information about the barriers and
challenges single parents face when seeking suitable employment. We have taken part in
the Once for Scotland survey to look at current PHS policies and provided feedback on these
from a single parent perspective.

The information and insights from single parents from the survey and insight groups will
help inform the next steps in the project. To:

Give feedback on PHS recruitment processes- JD's, Person Specifications etc.
Shape in-work support available from PHS and OPFS based on consultation results
and further work with SPs

Shape a six-week intensive training programme for SPs as part of the prep for the
ILM placement

Help design and deliver training for line managers and HR in PHS

Identify the in work and the wrap around support for single parents taking part in the
programme

Involve the single parent experts to gather the information collated from the survey
consultations, co-production workshops and their experience on the pilot to develop
a Single Parent Proofing Tool for use in the roll out of the ILM demonstrator project.

All these areas will be further developed through ongoing work with single parents and PHS
colleagues.
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